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Introduction 
This document outlines the policies and procedures of the MUHC Libraries’ involvement in knowledge 

synthesis (KS) activities including systematic, scoping, realist, or rapid reviews, meta-analyses, and other 

types of reviews. KS activities are the foundation of evidence-based medicine, and can inform clinical 

guidelines and policies. Therefore, they are more than just a specific publication type; they are a 

guarantee that information is collected and processed in accordance with strict protocols and guidelines 

to minimize bias and protect scholarly integrity. This requires the coordination and collaboration of a 

team of professionals. 

In terms of KS activities, librarians collaborate with researchers and staff by: 

 providing advice on various steps in conducting a systematic, scoping, and other types of 

reviews; 

 creating and documenting comprehensive literature searches; 

 making software recommendations for citation and data management; 

 writing the methodology section of the manuscript according to the Preferred Reporting Items 

for Systematic Reviews and Meta-Analyses (PRISMA) or other appropriate guidelines. 

This policy document outlines and defines the KS activities of MUHC Libraries only. It does not describe 

or relate to general literature search services supported by the libraries. Literature search services can 

be completed more quickly, do not adhere to strict protocols or guidelines, and do not require a team of 

professionals. Literature search services are available to all MUHC staff at no cost. Please contact the 

libraries if you have any questions about literature search services. 

Policy Statement 
The following policy statement outlines eligibility for the collaboration and partnership of librarians in KS 

activities, such as systematic reviews, scoping reviews, and other knowledge synthesis types. All 

researchers and staff of all sites of the MUHC may submit an application for their systematic searches to 

be conducted by a librarian, at no cost, under the following circumstances: 

 The lead researcher OR principal investigator (PI) must be based primarily at the MUHC (have an 

appointment as an attending, staff member, fellow, scientist, associate scientist, or otherwise) 

and be responsible where necessary for financially supporting the research project; 

 The search is being conducted in direct support of MUHC business, clinical practice, or research 

activities, and not for personal reasons, on behalf of a third party, or for graded course work; 

 Within the discretion of the librarian on a case-by-case basis, the application may be rejected 

due to: 

o unsuitable or incomplete methodology; 

o the protocol lacking sufficient detail; 

o the research question is not being clearly defined; 

o the determination by the Libraries that the research team does not have an adequate 

timeline, resources, or experience to successfully undertake the project. 
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Regarding KS support for Students, the MUHC Libraries support student academic success through 

workshops, online resource guides, and more. See Appendix B: Search Strategy Feedback for Students. 

Details for External Client services (including services for staff of the RI-MUHC) see Appendix C: External 

Clients. 

Description of Services & Associated Procedures 
1.  Application Submission 
The lead researcher OR principal investigator (PI) must submit the initial application for the project 

collaboration using the form on the Libraries’ website. A draft of the project protocol should then be emailed 

to the Libraries.  Please visit the Libraries' website for more information. 

Knowledge synthesis searches require an iterative process with the research team; therefore, please 

contact us at least four months before the final search is required. Consultations and searches are 

conducted on a first-come, first-served basis. 

2.  Meeting with the Principal Investigator & Research Team 
Following receipt of the application and protocol, the librarian team will assess the project for readiness.  

If not accepted, the team will receive feedback and guidance, when appropriate. 

If accepted, a librarian will meet with the PI and the research team in order to establish parameters for 

the systematic search. It is important the librarian be included in team meetings to best understand the 

rationale and goals of the review. During the initial team meeting, the librarian will discuss the team's 

protocol and the Memorandum of Understanding document (see Appendix A: Memorandum of 

Understanding) along with: 

 timelines & responsiveness; 

 search concepts; 

 search strategy construction; 

 database selection; 

 citation management; 

 date or study design limits; 

 documentation; 

 co-authorship or an acknowledgement. 

The Memorandum (found in Appendix A) is signed by both the lead researcher or PI and the librarian. 

3.  Finalised Protocol Submission 
The original review protocol may be revised based on the meeting with the librarian, after which the 

completed review protocol is submitted to the librarian. It is recommended the research team register 

the review. The librarian might also recommend that they consider publishing the protocol. 

  

https://forms.office.com/Pages/ResponsePage.aspx?id=KP7hBotfdUC_bK4kvhp5kiJ1nwHedBdLtNTU899UIhNUQkNXUTlLMUpMMEZIU1cxSTNRTERXS1VDTSQlQCN0PWcu
https://biblioproxy.muhc.mcgill.ca/cvpn/https/www.muhclibraries.ca/searching/systematic-review-resources/
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4.  Creation of Initial Search Strategy 
The librarian will create a draft search strategy (generally in Ovid Medline) for the research team to 

review. A sample of 100 results will be provided so that the team may review the nature of the results. 

The search will be revised based on team feedback. A subsequent meeting may be required. After this, a 

peer review of the Medline search strategy will be conducted by another librarian. The project librarian 

will revise the strategy accordingly. Peer review documents will be made available to the research team 

upon request. 

Once all revisions are made, the PI must approve the final draft of the search strategy before the librarian 

will move forward with the search process. Requests for revisions to the search after it has been approved 

by the PI will be treated as new search requests and will be placed at the end of the librarian's work queue. 

To increase resource efficiency, the research team must include all feedback before the approval of the 

final draft. 

5.  Search Completion and Delivery of Results 
The librarian will complete the search in all of the agreed upon databases. The librarian will provide the 

documentation of the search strategies, databases, limits, numbers of results, etc., such that they can be 

included in the appendix of a manuscript and in a PRISMA flowchart. 

Duplicate removal will be undertaken; some duplicates will inevitably remain. The librarian will deliver 

the results in an agreed-upon format (generally a compressed EndNote Library, XML or RIS format 

suitable for importing into bibliographic or systematic review software). Search updates are limited to 

twice in one year. This includes the update typically done just before going to publication. 

While the librarian may retain copies of the search strategy, it is ultimately the responsibility of the lead 

researcher or PI (or designate) to save the documentation and search results once the search has been 

completed as part of the project’s research data management plan. 

6.  Publication, Co-authorship & Acknowledgement (According to the Memorandum in Appendix A) 

In keeping with the guidelines of the International Committee of Medical Journal Editors, the librarian 

typically completes the following as a co-author: 

 search strategy design; 

 the writing of the methodology section detailing the databases searched and the search 

strategies used; 

 editing of the manuscript and approval of the methodology section; 

 accountability to the writing team by providing feedback on the accuracy and integrity 

of the paper; 

 suggestions of author-supplied keywords, and response to the reviewers' comments, as 

appropriate. 

Authors who do not wish to engage the librarian as a co-author must recognize the librarian will only 

design the search strategy and will not otherwise contribute (as per the Agreement outlined in Appendix 

A: Memorandum of Understanding). In these cases, authors are still required to request permission 

from the librarian if they plan on disseminating the search strategy in a publication or poster, and to 

acknowledge the contribution of the librarian in an Acknowledgments section. 

http://www.icmje.org/recommendations/browse/roles-and-responsibilities/defining-the-role-of-authors-and-contributors.html
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http://www.icmje.org/recommendations/browse/roles-and-responsibilities/defining-the-role-of-authors-and-contributors.html
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Appendix A: Memorandum of Understanding 

A knowledge synthesis review must demonstrate that sufficient effort has been made to identify as 

many methodologically sound studies as possible to answer a clinical question.  As such, the search is a 

critical step in the review process. 

 

RESPONSIBILITIES OF EACH PARTY 

The lead investigator will: 

 

 Provide direction and feedback for the search  
 Provide the librarian with a copy of the project protocol  
 Keep the librarian updated on progress in the research team’s work 
 Complete screening and analysis using established standards (e.g. multiple screeners) 

 Follow the PRISMA-Search Checklist /PRISMA-ScR Checklist when preparing their manuscript 
 Send the final manuscript to the librarian for comments and feedback prior to submission 
 Give notice before final documentation and manuscript are submitted to a publisher 

 

The MUHC librarian will: 

 

 * Design the search strategy and have it peer reviewed 
 * Run searches in the bibliographic databases agreed upon in the final project protocol 
 * Create an EndNote library with all retrieved publications and remove duplicates 
 Assist the team to import all references in a screening management tool (Rayyan, Covidence, etc.) 
 Search the grey literature (including conference abstracts) 
 Search trials registries 
 * Compile the PRISMA flow diagram of the selection process 
 * Write the “sources and search methodology” section 
 Compile references from bibliographies of included studies using Scopus or Web of Science, and 

download into an EndNote library to be screened 
 Conduct a citation search of included studies using Scopus or Web of Science, and download results into 

an EndNote library to be screened 
 Rerun the Medline search strategy prior to submitting for publication 
 * Review the manuscript prior to submission 

 

Other:       

 

* If responsible for these steps, the MUHC librarian will be granted co-authorship of the final publication. 
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SELECTED DATABASES AND OTHER RESOURCES   
  
  

Bibliographic databases  
  

o Medline (Ovid)  
o PubMed (recently created records only)  
o Embase (Ovid)  
o Cochrane Library / CENTRAL   
o Scopus (Elsevier)  
o PsycINFO (Ovid)  
o Other:  

o CINAHL (Ebsco)  
o Africa Wide Information (Ebsco)  
o LILACS (Latin America)  
o Web of Science (Clarivate)   
o Global Health (Ovid)  
o Global Index Medicus (WHO)  

  
  

Other types  
Research in progress  

o ClinicalTrials.gov  
o International Clinical Trials Registry 

Platform  
o International Standard Randomised 

Controlled Trial Number Registry  
o Health Canada Clinical Trials Database  
o Be Part of Research (UK Clinical Trials 

Gateway)  
o Other:  

Dissertations/Theses  
o ProQuest Dissertations and Theses  
o Other 

Guidelines  
o ECRI Guidelines Trust  
o CMA Infobase  
o National Institute for Health and Care 

Excellence  
o Other:  

  
Conference proceedings: name of scientific conferences to be searched individually  
  
  
  

  

Grey literature: literature published outside the traditional publishing ecosystem   

Health Technology Assessments (HTA)  
o Canadian HTA repository (HTA reports 

from Ontario, Quebec, Alberta, and 
CADTH)  

o Agency for Healthcare Research and 
Quality (AHRQ)  

o NIHR HTA Database  
o MUHC TAU  
o Other:  

Drug and device regulatory approvals:   
o Food and Drug Administration (FDA)  
o Health Canada   
o Other:  

Other:  
o Google Scholar  
o Open Grey   
o Other:  
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FUNDING 

If this project has received funding for library services, these funds should be paid to the MUHC Libraries 

after delivery of the literature search results.   

 

TIMEFRAME 

Research teams should allow for approximately of 2-4 months from the initial meeting with a librarian to 

the delivery of search results, with the understanding that delays outside of the control of the librarian, 

such as delayed feedback from the research team and/or changes to the research question, will impact 

the originally agreed upon timeframe.   

Date of the initial meeting with a librarian:   

Timeframe for delivery of search results:  

 

 

Lead investigator 

Name (capital letters):  
Signature:  
Date:  

 

Librarian 

Name (capital letters):  
Signature:  
Date:  

 

 

 

 

 

 

 

McGill University Health Centre Libraries, January 2022. 
This work is licensed under the Creative Commons Attribution-NonCommercial-ShareAlike 4.0 International License. 
To view a copy of this license, visit http://creativecommons.org/licenses/by-nc-sa/4.0/.  

 

http://creativecommons.org/licenses/by-nc-sa/4.0/
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Appendix B: Search Strategy Help for Students 

Students at the MUHC are defined for the purposes of library policy as “individuals enrolled in an 

educational program covered under an academic affiliation agreement between the MUHC and the 

respective educational institution.” 

Librarians provide the following support to students working on their own search strategies for 

systematic or scoping reviews/meta-analyses: 

 Access to online resource guides (e.g., Systematic Reviews Primer, Medline Training, and more) 

 Suggestions for self-guided online video tutorials 

 Group training sessions, in the library or online (e.g., Medline, PubMed, EndNote, and others) 

Students who undertake a knowledge synthesis (i.e., systematic review, scoping review, etc.) project as 

part of their academic work are not eligible to have a librarian conduct the search for their project.  
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Appendix C: External Clients 
On occasion, the Libraries’ will work with external clients such as the Research Institute of the McGill 

University Health Centre (RI-MUHC), but with an associated cost and written agreement with the 

Libraries Manager.  

A detailed review protocol adhering to PRISMA-P guidelines (see references 1 and 2) must be completed 

before the first meeting with a librarian. The initial consultation meeting (maximum one- hour) is free of 

charge, but subsequent meetings, and all work conducted, will be charged hourly (and calculated to the 

quarter hour). This includes the following: 

 subsequent meetings after the initial consultation; 

 background research to familiarize the librarian with the subject; 

 database searching; 

 teleconferences; 

 all correspondence, emails and report writing. 

A preliminary quote will be agreed upon by the Library Manager and the external client and will be 

adhered to unless changes are agreed to by both parties. The client will be invoiced at the end of the 

entire process. Payments can be made by cash, cheque, or fund transfer. 

Detailed time tracking of all work conducted by the librarian will be available upon request. The MUHC 

Libraries shall not be responsible for errors, misleading results, or both, arising from faulty data. 

 


